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Price Schedule 
Effective September 1, 2008 

LICENSES 
Server License $2500.00 
Includes database, one system administrator license  
 
User Licenses          $100.00/user 
Per sworn officer (any staff who might be involved in a Use of Force incident) 
User licenses are sold in increments of 5-User packs 
 

Licensing Note: User Licenses must be purchased for every sworn officer who needs to track Use of Force incidents.   
To support the data-entry and reporting process of your agency, non-sworn administrative staff are provided with limited 
access, data-entry licenses at no charge.   

 
SUPPORT  
 
Annual Maintenance & Support purchased with User Licenses     $15.00/user 
Includes direct support to agency system administrator and helpdesk, release upgrades  
and revisions. Must be purchased for all User Licenses in a database.  
Refer to the Maintenance and Support Plan for complete description of services  
 
Annual Maintenance & Support purchased separately from User Licenses    $20.00/user 
 

 
TRAINING 
 
Onsite “Train-the-trainer” Training        $1000/day  
Includes Train-the-trainer for the agency system administrator, helpdesk staff and   plus travel 
supervisory staff. 
 
Online Tutorials            no charge 
 
 

Volume Discount Schedule 
User Licenses Discount    Discounts apply to licenses and support only 

25 5% Discounts are applied per PO and cannot be applied across 
multiple purchases 

50-95 10%  
100-245 20%  
250-495 30%  

500+ 40%  
 

Supported Platforms 
Desktop 

Minimum System Requirements 
450 MHz CPU 
256 MB RAM 

50 MB Hard Disk Space 
CD-ROM Drive or network access 

Windows 2000/XP/Vista (any version)) 
Recommended System Requirements 

1.2 GHz CPU 
512 MB RAM 

100 MB Hard Disk Space 
CD-ROM Drive or network access 

Windows 2000/XP/Vista (any version) 

Server 
Minimum System Requirements 

1.5 GHz CPU 
1 GB RAM 

250 MB Hard Disk Space 
CD-ROM Drive or network access 

Windows Server 20002003 (any version)) 
Microsoft SQL Server 2005 

or SQL Server 2005 Express (free)  or Postgres (free) 
Recommended System Requirements 

1.8 GHz CPU 
2 GB RAM 

500 MB Hard Disk Space 
CD-ROM Drive or network access 

Windows Server 20002003 (any version) 
 
 

Prices do not include shipping and handling. Prices are the same for every platform supported.  
Prices are subject to change. 


