Simply powerful CAD/RMS
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VALCOUR™ is ushering in a new era for CAD/RMS systems. It's state-of-the-art open systems web design
combines security with simple system administration. The VALCOUR™ interface is simple and intuitive. It
supports a procedures-based workflow for all the different roles within an agency. It is simply powerful.

Features and Benefits
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Procedure-based Workflow

® The easy-to-use interface supports
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Initial Call Information - [Assault] 10/11/2011 12:20

Al
ICaIl Type Call Priority Call Origin_ Date & time of call _Location of Call N orts
| Assault ™ InProgress v|[Phone v| [10/11/2011 12:20) 7[Main St/s Winooski Ave, £ =/ =
Area Team Incident Number Flcal Cancenod o U (T o

(Barea v 8DAYSF v 1180023253 | f‘a””“""

By Complainant

998: Howell, Lois - 10/11/11 15:39
emale complainant states that male subject struck her several times
998: Howell, Lois - 10/11/11 15:28
emale complainant, who does not want to meet, advises that she can hear the male subject screaming, yelling, breaking things, and |
hreatening to kill people
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Person Type Name DOB T Primary Phone  Address —
Suspect ¥ Lestrange, George L2 [os1201978 165 Shefburne Rd, Burling (1)) U
Person Type 0 Name Doe _, Primary Phone  Address

Caller v williams, Lori nzlrosng@o |802-831-8455 | 247 Main St, Winooski, V1 ) U @
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Narrative
- @ All incident information is laid out in

~ one easy-to-navigate screen
People Detail - [Suspect] Lestrange, George (2301), [Caller] William ® Users m a Complete

up-to-the-minute view of all data

Vehicle: - [Ford] VT [$2035 ® Users have the ability to update the

call to prosecution
® Individual work queues allow the
user to focus on elr assignments
® Incident data views are tailored to
users’ roles
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® The Agency has 100% control {ssist - 5ge
over their data
® The system is securely

Incident Detail - [Assault]: 262: Thayer, Dee " incident as information becomes available

accessible from anywhere
® All updates and upgrades are

® Users have the ability to view the
disposition of any incident at any time
® Any type of file (documents, photo,

Arrest Information - Lestrange , George

included with the optional
standard support/maintenance

sound or video) can be attached to an

Preperty Information
~—— incident

contract
® System administration is

Tickets & Warnings - 1

server-based, user access is
browser-based. No more

Incident Review - Reviewed [Approved]: 10/11/2011

upgrading desktops

Prosecution Data - M Cary: 10/14/2011
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Product Requirements

User Devices For more information, please contact:
512%ﬂMoblle Device with:

CROSSWIND

1024x768 screen resolution
Network access
Browser (Firefox, Chrome, Safari)

Deskto with:
512%11 ¢
450 M hz CPU
1024x768 screen resolution
Network access
Browser (Firefox, Chrome, Safari)
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sales@crosswind.com

www.crosswind.com



